IMamaTKa 11g moTpeduTeNeH
10 BONPOCAM OKA3aHMS YCJIYT B c(hepe OPraHu3ainum JAeTCKOro oTabIxa

Kakue opransl BJaCTH 3aHUMAKTCH BONPOCAMH OPraHM3alUM JAETCKOI0
oranixa?

KoopauHanMoHHBIM OpraHOM, CO3JJaHHBIM JiJisi 00€CTIeUeHUs COTJIaCOBAHHBIX
JeHcTBUN Mexay (enepaabHBIMU OpraHaMy MCIOJHUTEILHOM BIACTH, OpraHaMu
UCIIOTHUTENbHON Bractu cyObekToB Poccuiickoit ®enepanuu, opraHamu
MECTHOTO CaMOYIIPaBJICHHUS M OpPraHu3alusMU B cepe OpraHu3alui OTAbIXa U
O3JI0POBJICHUS] JE€TEH, SBIsAETCS MEXBEIOMCTBEHHAs KOMUCCHS 110 BOINPOCaM
OpraHu3alvy OTJbIXa U 03I0POBJICHUS JIETEM.

[lo Bompocam opranuzanuu U O€30MACHOCTU JETCKOTO OTAbIXa CJEIyeT
YUUTBIBaTh, YTO B KaXJIOM pPETHOHE €CTh YIIOJHOMOYEHHBIM  OpraH
UCIIOJTHUTENIbHOM BJIACTH B cepe OTAbIXa JeTe U UX 0370poBieHUsA. VIMEHHO OH
OTBEYAaeT 3a JETCKUM OTIABIX B CBOEM peruoHe. Takke B PErMoHax CO3aHbl
MEXKBEJIOMCTBEHHBIE ~KOMHCCUH II0 BOINPOCAM OpraHu3aldd OTAbIXa U
O3JI0POBJICHUs [I€TE€H, B COCTaB KOTOPBIX BKIIOYAIOTCSA IIPEACTABUTENIA OpPraHOB
UCIIOJIHUTENbHOM BiacTu cyobekTa Poccuiickoit deneparnuu B chepax KyJIbTyphl,
bu3nUecKoi KyJIbTyphl U CIIOPTA, a TaKkKe B chepe Typusma.

I[Io BompocaMm, CBA3aHHBIM C BOCCTAHOBJICHHEM HAPYILICHHBIX IIPaB
noTpeouTeneil, TrpaxkaaHe MoOryT ooOpamareess B PocmorpeOHam3op U  ero
TEPPUTOPUAIBHBIE OPTAHBI IO MECTY KUTEIICTBA.

Kpome Toro, mepem Hayanom ce30Ha Jjarepb JIOKEH HUMETh CaHUTApHO-
AMUAEMHUOJIOTHYECKOE 3aKIIIOUEHHE O COOTBETCTBUM TPEOOBAHMSIM CaHUTAPHBIX
HOPM U IpaBuJjl. be3 HEro Jarepb HE MOKET OCYLIECTBIIATH CBOKO IESITENBHOCTD.

EcTth JIn peecTp opranu3zaunmi, 3aHUMAKIIMXCH OPraHu3anuen 1eTCKOro
oTabIxa?

®enepanpublii 3akoH 0T 28 nmexadbpst 2016 1. No 465-03 «O BHeceHHH
W3MEHCHU B OTAEJbHBIE 3aKOHOJATEIbHBbIE aKThl Poccuiickoirn denepauuu B
YacTH COBEPIICHCTBOBAHUS TOCYAAPCTBEHHOIO PETYJIMPOBAHUS OpPTraHU3aLUU
OTJbIXa U O3J0POBJICHUS JIETEH» BBEJI TAaKOE MOHATHE, KaK PEECTP OpraHu3aluin
OT/BIXa JIETEH W WX O3JI0POBJICHUS (Jajiee - peecTp OpraHM3aluii), U HaJACITHII
OpraHbl UCIOJIHUTEILHON BiacTu cyObekTa Poccuiickoii denepanuu B julie Ux
YIOJITHOMOUYEHHBIX OPraHoB B c(epe opraHu3aliu OTAbIXa U 03I0POBJICHUS JeTel
MOJTHOMOYHEM T10 (POPMHUPOBAHUIO U BEACHUIO PEECTpa OpPraHU3allMii, a TAKKE €Tro
pa3MenieHr0 Ha OpUIIUAIBHOM CaliTe 3TUX OPTaHOB B ceTu MHTEepHET.

B Takom peectpe ykazplBaeTCSd HAJIMYKME CAHUTAPHO-3MUAEMUOJIOTHYECKOTO
3aKJTIOUYCHHS] O COOTBETCTBUM TPEOOBAHUSM CAaHUTAPHBIX HOPM M TipaBwil. be3 Hero
Jlarepb HE MOXKET OCYLIECTBIISATH CBOKO ESTEIIBHOCTD.

Co chOucKkoM CTallMOHAPHBIX Jlarepeil, KOTOphle HMMEIOT CaHUTApPHO-
AMUAEMHUOJIOTHYECKOE 3aKIIOYEHHE Ha JESITEbHOCTh MO OpPraHu3aluy OTIbIXa
JIeTeN M MX 03[I0OPOBJICHUSI HA TEPPUTOPUH PECITYOIUKH MOXKHO O3HAKOMUTHLCS Ha
caiite Yupasnenus Pocnorpednamasopa no Pecriyoiuke bamkoprocrad.



https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/

PebGeHox oTabIXaeT B JeTCKOM Jiarepe Ha 0e3BO3Me3IHOW OCHOBe.
Pacnpocrpansitorest im HopMbl 3akoHa «O 3amuTe NMpaB nmorpeduTese» Ha
TaKHe YCJIYyTru?

3akoH «O 3ammre mpaB NMOTpeOUTENe» MOoJ MOTpeOUTeNeM MOHUMAET HE
TOJIBKO JIMIIO, OTUIATUBILIEE YCIIYTY, HO U Tpak/laH, UMEIOIINM HaMepeHHe 3aKa3aTh
WIM HUCIOJB3YIOMIMX TOBapbl (pabOThl, YCIyTH) HCKIIOYUTENBHO MJIsi JIMYHBIX,
CEMEHHBIX, JOMAIIHUX M WHBIX HYXJ, HE CBSA3aHHBIX C OCYIIECTBICHUEM
NpEeANPUHUMATEIIbCKOMN e TEILHOCTH.

Takum 00pa3zom poauTesn (3aKOHHBIE MPEJICTABUTEIN) peOCHKAa U peOCHOK
ABJISIIOTCSI TOTPEOUTENIIMU COOTBETCTBYIOIIMX YCIYT B paMKax 3aKOHOJATEIbCTBA
O 3aIUTEe TIPaB MOTPEOUTENICH: POIUTETHN (3aKOHHBIC MPEACTABUTENH) - KaK JIUIIA,
MpUOOpETAIONINE UK UMEIOLIIUE HaMEPEHUE TPUOOPECTH YCIYTH, JIETU - KaK JIUIIA,
MOJIB3YIOIIHNECS] YCITYTaMH.

[Ipu sTOM, eciu yciayra JEeTCKOTO OT/AbIXa OIIaYUBaJIach 3a CUET OFO/IPKETHBIX
cpenctB, 3akoH «O 3amuTe MpaB MOTpeOUTENEH» MOMXKET PEryIupoBaTh TaKUE
OTHOIIEHUSI ¢ HEKOTOPHIMU U3BATUSMU (HAIIPUMED, C OTBETYMKA HE B3BICKUBACTCS
mTpad 3a HecoOIoIeHHe B JOOPOBOJIBLHOM MOPSJIKE YIOBIETBOPEHUS TpeOOBaHUM
noTpeOuTENsl B COOTBETCTBMM C TyHKTOM 6 crathu 13 3akona Poccuiickoit
deneparun ot 7 deBpans 1992 r. Ne 2300-1 «O 3amure npap moTpeOUTENCH»,
noapoOHee ¢ moaxoxamu Bepxosuoro Cyaa Poccuiickoit denepannu o jaHHOMY
BOIIPOCY MOKHO O3HAaKOMHTBCS B OnipenencHu o jaeiny Ne 44-KI'19-7).

Bwmecrte ¢ TeM motpebutens UMeET MpaBo TpeOOBATh OT UCIOIHUTENS YCIYT
UX OKa3aHUs B MOJHOM 00beMe, B MPEAYCMOTPEHHBIE CPOKH, B COOTBETCTBUU C
YCTAHOBJICHHBIMH ~ JIOTOBOPOM  WJIM  HOPMATUBHBIMHU  TIPAaBOBBIMU  aKTaMu
TpeOOBAHUSIMU K KAYECTBY TaKUX YCIYT.

CoOTBETCTBYIOIIME TPETEH3UU paccMaTpuBatoTcs B TeueHue 10 qHei 1 MoryT
BKJIIOYATh B ce0si TpeOOBaHMSI O MOBTOPHOM OKa3aHWUU YCIYT WJIM BO3MEIICHUU
yOBITKOB, CBSI3aHHBIX C OKa3aHUEM YCITyT HEHAJJIKAIIETO Ka4eCTRa.

[Ipu ob6paienuu B ¢y ¢ TpeOOBAHUSMU K UCTIOTHUTENIO YCIYT MOTPEOUTEINH
OCBOOOXK/IaeTcd OT YIUIAThl TOCYAAapCTBEHHOW NouUIUHBL [loTpeduTens Taxxke
BIIPABE BOCIOJB30BATHCS BO3MOXKHOCTBIO OOpaTUTBCA B CyJ IO MECTY
JKUTEIIbCTBA, @ HE TI0 MECTY HaXOXKJECHUS UCTIOJIHUTEIIS YCIIYT.

Ha 4ro o0paruTh BHMMaHMe NPH BbIOOpPE AETCKOI0 0310POBHTEILHOIO
Jarepsi 1 KaKkue BONPOCHI 33/1aTh 10 NOXIUCAHUS 10T0BOpa”?

[lepen 3akiroueHnEM AOTOBOPa ¢ O3A0POBUTENIBHBIM JIAT€PEM MONIPOCUTE JJIs
O3HAKOMJICHMSI:

CBelIcHUS 00 OpraHu3aiiy, OCYIIECTBISIONIEH O3I0POBUTEIBHBIN OTABIX
(HauMeHOBaHUE, OPraHU3ALMOHHO-TIPABOBYIO (DOPMY, CBEICHHS O PETUCTPALUN);

CBEICHUS O HaJIM4YMU CAHUTAPHO-IIUIEMHOJIOTMYECKOTO  3aKIIFOYEHUS,
BbI1aBaeMoro opranamu PocniotpebHanzopa. OOpaTute BHUMaHUE Ha TO, HE UCTEK
JIM CPOK JEHCTBUS UMEIOLIETOCS 3aKJIF0YEHUS,

CBEICHMSI O HAJIMYMU JINOO MEIULMHCKON JMIEH3UH, JIMOO JIEHCTBYIOIIETO
JIOTOBOpa € MEAUUMHCKUM YUYPEXKICHUEM, HMEIOIIMM TaKyl JIMICH3HUIO, Ha
OCYILECTBIICHUE 03J0POBUTEIBHON IETEIBHOCTH JETEN;



CBelleHUs 00  yKOMIUICKTOBAHHOCTH  YUYPSXKACHHS  HEOOXOIUMBIMU
CHEIUAINCTAaMU M YPOBHE UX KBaJIM(HUKAIMK, CBEIEHUS O TEXHUUYECKOM
OCHAILIEHUU yupexaeHus (00opynoBaHHe, MPUOOPHI, anmapaTypa, CIOPTUBHOE U
TYPUCTCKOE CHApsDKEHUE, TPAHCTIOPT U T.11.);

CBEJICHUS 00 YCIIOBUSX pa3MEIICHUs ACTeH, peKuMe UX MTUTaHUs, PaCTIOPSIKE
JHSI,  YCIIOBUAX  TMOCEHICHWs  JeTel  MX  poauTensiMd  (3aKOHHBIMU
MPEACTABUTEISIMU )

CBEJICHUSI O IIEpEYHE OKa3bIBAEMBbIX MEIUIUHCKUX O03J0POBUTEIBHBIX
npoueayp,

MH(GOPMALIHIO O CTOUMOCTH YCIIYT, 00pasel JoroBopa C MPUIOKEHUSIMH.

Taxxe OoCTaHOBMB CBOW BHIOOp Ha OJHOM M3 Jarepeil, mepes MOKYMKOM
MyTEBKU 00513aTE€IBHO MOJYYUTE OTBETHI HA CIEAYIOIINE BONPOCHI:

v'  T'zme m B KakuxX YCIOBHAX OyIET NPOBOAWTHCSA BHIOpaHHAs IMPorpaMma
OT/bIXa.

v' CKOJIbKO BPEMEHHU OTBOJUTCS Ha MPOPHUILHbIE 3aHSTHSL.

v Kakue ¢opmbl paboThl npeobnanaror: Oeceapl / JEKUUW / TPEHUHTH /
MacTep-KJ1acchl / UHTEPAKTUBHBIC UTPHI.

v" EcTb 11 B J1arepe JOKTOP U KaKOBa €ro KBaIn(UKaIs.

v' OxpansieMa JI TEPPUTOPHS JTarepsl.

v VYcnoBus poxkuBaHus (TI€ U MO CKOJIBKO YEJOBEK B KOMHATE) U MUTAHUS
(mpuMep MEHI0).

v KakoB onbIT BOXKATHIX/MHCTPYKTOPOB, OCTOSHHBIN JIU y jareps mraT. Bech
NepcoHaNn Jjarepsd JODKEH UMETh MEIMIMHCKUME CIpPaBKH, CaHUTApHO-
AMUAEMHUOJIOTUYECKHE 3aKIIIOUEHUS U pa3pelieHus Ha padoTy.

v' VTouHMTE, CKOJIBKO JETE€d NPUXOIMTCS Ha OJHOIO BOCIMTATENS W YTO
BXOJMUT B X 00s13aHHOCTH.

v B ueM 0COOEHHOCTH PEXMMA JHS.

v Kak ycTpoen gocyr nereut, Kakue MEpOnpUsATHS 3allJIlaHUPOBaHbI.

Kakue a0KyMeHTBI MOIYyT NOTPe0OBATHLCHA [Jisi NPUHATHS pedeHKa B
03/10POBHUTEJIbHBII Jarepb?

B xaxxnom ciydae CriMCOK MHANBUIYAIbHBIN, KaK MPABUIIO 3TO:

3aKJIF0UYCHHUE Bpadya 00 OTCYTCTBUU KOHTAKTOB ¢ MH(MEKIIMOHHBIMU OOJIbHBIMU;

BBITIMCKA U3 aMOYJIaTOPHOM KapThl O COCTOSTHUU 370POBbS;

CBeJICHUS] 00 UMEIOIIUXCS MPUBUBKAX;

CBEJICHUSI 00 OTCYTCTBHUU MEIUIIMHCKUX MPOTUBOMOKA3aHUN K 3aYMCIICHUIO B
JIETCKUU O3JOPOBUTEIILHBIN JIarephb.

Takxe npaBuiiaMy KOHKPETHOTO O3JI0POBUTEIBHOIO YUPEXKACHUS C YYETOM
cnenmuuKd W KOMILJIEKCA OKa3bIBAEMBIX YCIYT MOTYT OBITh YCTaHOBJICHBI
JIOTIOJTHUTEIIbHBIC TPEOOBAHMS.

Hecko1bK0 COBETOB POAUTENSAM, IVIAHUPYOIIAM OTHPABUTH pe0eHKa Ha
OTABbIX B IETCKHUIl JIarepb:



Ecmu nns peGenka 5To mepBasi moe3/ika, HE CTOUT OTHPABIATH €r0 Ha BCIO
CMEHY, U XKEJNaTeJIbHO, YTOOBI IETCKUM Jlarepb HaXOAWICs HeAalleko oT aoma. s
nepBoro pasa jgoctrarouHo oymaer 10—12 mHelt, a y)xe Ha CIeayrOUMiA Toja, eclu
peOeHKy MOHPABUTCS TaAKOW BUJ OTAbIXA, MOKHO OYIET cMeso OpaTh MyTEBKY Ha
BECH MEPHUO/I.

Xopolio, eciau B MepBblid pa3 peOCHOK OTHPABUTCS B JIETCKUH Jlarepb ¢ KeM-
TO W3 3HAKOMBIX WU JIpy3ed — BMecTe OyAeT 3HAUUTEIHHO JIerdye OCBOUTHCS B
HOBOI 0OCTaHOBKE.

He pexoMeHayeM OTIpaBIsATh MaJEHbKUX JieTed (6—8 JeT) B Jarepb, €ciu
TaM He OyJIeT 3HAKOMBIX B3POCIBIX (BOXKATHIX, YUUTENEH, IEepcoHaNa).

B teueHnue nepBbix 2—5 AHENl npeObIBaHUSA peOEHKA B Jarepe MPOUCXOIUT
ajganTanys K HOBOMY MECTy M KOJUIEKTHMBY. Kak mpaBuio, UMEHHO B 3TH JIHU
pEOEHOK MOXKET 4acTO 3BOHUTh JOMOW M NIPOCUTH poauTenied 3abparb ero. He
3a0upaiiTe pedeHKa MO MEePBOMY K€ 3BOHKY — IONBITANTECh HACTPOUTH €ro Ha
ONTUMHUCTUYHBIN J1aJl, BBIACHUTE NPUUYMUHBI HEXKeNaHus peOeHKa OTAbIXaTh B
jJarepe — U TOJIbKO TOTOM TMpuHUMAaNTe perieHrne. OObBIMHO BTOpas Hemens
OTIIbIXa B JIETCKOM JIarepe YyKe IMOJIHA MOJIOKHUTEIbHBIX SMOIMH — peOeHOK
3HAKOMUTCSI U JIPY>KUTCA C JETbMH, HaUMHAET aKTUBHO MPUHUMATh Y4acTHE B
YKU3HHU Jlareps.

Boibupast nareps, coOepuTe BCIO HEOOXOIUMYIO0 HWH(OpMAaIuUio, BKIHOYas
pPEKOMEHJAIlMM CBEPCTHUKOB pEOCHKAa M HMX POAUTENIEH, CTaTbU MNPO(PUIBHBIX
KYpHAJIOB, OT3BIBBI Ha TYPHUCTHYECCKHUX W CHCIUATN3UPOBAHHBIX HWHTEPHET-
pecypcax.

Ecnu narepb pacnosokeH HeJajaeKo OT BaIlero MecTa MPOKUBAHUS, MOXKHO
ChE3IUTh TyJla 3apaHee M MOOOIIATHCS C MEAArOru4ecKUM KOJUIEKTUBOM, JIMYHO
3a/1aTh BCE€ MHTEPECYIOIINUE BOMPOCH U O3HAKOMUTHCS C YCIOBUSIMHU MPOKUBAHUS.
Ecnn Tako BO3MOKHOCTM HET, NETAJIbHO WM3Yy4YaWTE OT3bIBBI, 33JaBalTE BCE
BONIPOCHl ~ KOMIAHWHM, MPOJAIONIEH  MyTEeBKH, WJIM  HEMOCPEICTBEHHO
MPEACTABUTEINIO JETCKOTO JIarepsi.

Boibupast  nmarepb, 00s3aT€NbHO  y4YMTHIBAWTE TIOXKEJIaHUS  peOeHKA.
Paccripocute ero, kakumM OH BHJIUT CBOM OTHABIX, YeM OBl XOTET 3aHUMAThCS
OOJIbIIIE BCETO, YTO €My UHTEPECHO.

3ageiicTByliTe peOeHKa B cOOpe ueMojaHa, 4yTOObl OH 3HAJ, KaKWE BEIU
npuHajIekaT eMy. MOXHO COCTaBUTh CIIMCOK BCEX BEIIEH W BIOXKUTH €r0 B
yeMOoJaH — OH TPUTOJUTCS peOEHKY B TOCIEAHUMN JeHb MpeObIBaHUS B Jiarepe,
KOrJa mpuAeT BpeMs cOopa JTOMOM.

Coo0mmTe BOCIUTATETI0/BOKATOMY WJIU OINUIIUTE MTUCbMEHHO 0COOCHHOCTH,
Kacarolnyecsi Balllero peOeHKka (HampuMmep, HE yMeeT IUIaBaTh, ajJIeprus Ha
OTpeIeSICHHbIC MPOAYKThI, HE PEKOMEHIYIOTCS (PM3UYECKUE HArPy3KH U T. 11.).

IIpaBo Ha Ka4YeCTBO YCJIAYI'H A€TCKOI0 OTAbIXA

B cnyuae HekaueCTBEHHO OKa3aHHBIX YCIYT MOTPEOUTENh BIPABE MO CBOEMY
BBIOOPY MOTPEOOBATH:

- 0€3BO3ME3/THOTO YCTPAHECHUS HEIOCTATKOB OKA3aHHOW YCIIYTH;

- COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI OKa3aHHOUW YCIYTH;



- BO3MEMIEHUSI TMOHECEHHBIX WM pPACXOJOB MO YCTPAHEHHUIO HEIOCTATKOB
OKa3aHHOMW yCITyT CBOMMH CHJIAMU WJTM TPETHUMHU JINIIAMHU.

[Torpeburens BIpaBe OTKAa3aThCS OT WCIOJHEHHUS JOTOBOpa 00 OKa3aHWH
yCIyTH M MOTPeOOBaTh MOJHOTO BO3MEIIECHHUSI YOBITKOB, €CIIM B YCTaHOBIICHHBIN
YKa3aHHBIM JIOTOBOPOM CpOK HEJOCTAaTKA OKa3aHHOW YCIyrd HE yCTPaHEHBI
ucnomauTeneM. [lorpedurens Takke BIpaBe 0TKa3aThCS OT MCIIOHEHUS TOTOBOpa
00 OKa3aHWM YCIyTH, €CIU WM OOHapyXeHBbI CYIICCTBEHHBIC HEIOCTATKH
OKA3aHHOMW yCITyTH WJIW UHBIE CYIIICCTBEHHBIC OTCTYIUICHHS OT YCIOBUI JOTOBOPA.

[ToTpebuTens BmpaBe MOTPEOOBATh TAKXKE TOJHOTO BO3MEMICHHS yOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HEJJOCTATKAMHU OKa3aHHOU YCIIYTH.

Cpoxu okazaHus yciayru. Uro xesath npu ux HaApymeHuun?

Ecnm ucmomHUTENh HAPYIIAI CPOKHU OKa3aHUS YCIYTH - CPOKU Hadaina u (WK
OKOHYAHUS OKa3aHUs YCIyTH, TOTPeOUTEh IO CBOEMY BBIOOPY BIIpaBe:

- HA3HAYUTh UCTIOJHUTEIIO HOBBIM CPOK;

- MOTpeOOBaTh YMEHBIIICHUS [IEHBI 32 OKA3aHHUE YCIYTH;

- OTKa3aThCsl OT UCTIOJTHEHUS JJOTOBOpa 00 OKa3aHUU YCIYTH.

[ToTpeOuTens BrnpaBe MOTPeOOBATh TAaKKE MOJHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €My B CBS3M C HApyIIEHHWEM CpPOKOB OKa3aHWs YCIYTH.
Ha3nauenHnble moTpebuTelieM HOBBIE CPOKH OKa3aHUs YCIYTH YKa3bIBAIOTCS B
JoroBOpe 00 OKa3aHUW YCIyTd. B cioywyae HapylieHHs YCTaHOBJICHHBIX CPOKOB
OKa3aHWsI YCIAYTH WCIIOJIHUTENb YIUTAYMBAET IMOTPEOUTEIIO 3a KKl JIeHb (Yac,
€CJIM CPOK OIpeesieH B yacax) MPOCPOUYKH HEYCTOHKY (IEHI0) B pa3Mepe Tpex
MPOIICHTOB TICHBI OKa3zaHus ycayrd. CyMmma B3BICKAHHOH —MOTpeOuTeIeM
HEYCTOWKH (TICHW ) HE MOXKET MPEBHIIIATh IICHY OKa3aHMS YCIYTH.

Oo0pa3zen npereH3nu
HUcnosHuTeNIB: Ot norpedurens (PHUO)

[TouToBbIl anpec:

KonrtakTHsit TenedoH:

Iperen3us
0 HAPYIIECHUM NMPAaBa NOTPeduTE s YCJIYT
10 OPraHMU3aluM AeTCKOI0 OTAbIXA

Mexny MHOIO,
(manmee — moTpeOUTEND, 3aKA3UNK) U
(taslee — UCTIONHUTEND) «  » 202__ roja 3aKiroueH JIOroBOp 00 OpraHu3aluu
JIETCKOTO OTABIXa (1aree — goroBop). [IpeqmeTom HacTOSIIEro T0roBOpa SIBIISIETCS] OpraHH3aIHs
JIETCKOT'0 OT/AbIXa PEOCHKY

(®UO pedenka)



(mara poxeHus ).
Cpox opraHu3amm OTIbIXa THEH (¢ o ).

(oncanue 0OCTOSATEIBLCTB JIeNa)
HopmaTtuBHoe npaBoBoe 000CHOBaHMe NIPEeTEH3MOHHBIX TPeOOBAHUM

B cootBerctBum co crateeit 4 3akona Poccuiickoit ®@eneparnuu ot 07.02.1992 Ne 2300-1
«O 3ammre npaB norpeduTeneil» (Janee — 3aKOH O 3allUTe MpaB MOTpeduTeneit) noTpeduTeNb
UMEeT MpPaBO Ha TO, YTOOBI KAYECTBO OKAa3bIBAEMBIX YCIYT COOTBETCTBOBajiO Jorosopy. [lpu
OTCYTCTBUHM B JIOTOBOpPE YCIOBHMH O KadyeCTBE YCIYTHM MCIOJHHUTENb 00s3aH OKa3aThb YCIYry
IIPUTOJIHYIO /TS 1IeJIeH, 111 KOTOPBIX YCIIyTra TaKoro pojia 0OBIYHO UCIIOIB3YETCS.

Cornacno nyHkTy 1 craTh 7 3akoHa O 3alIMTe MpaB MOTpedUTENEH NOTPEOUTENb UMEET
IIPaBO Ha TO, YTOOBI yciyra Mpu OOBIYHBIX YCIOBUSAX €€ MCIOJb30BaHUs Oblia OGe3omacHa JUist
YKU3HU U 37]0pOBbS OTPEOUTEIS.

IIpaBoBbIe MOCNEACTBUS HapylEHUs IpaBa MOTpeOUTENss Ha OE€30MacHOCTh YCIYTH
IpelyCMOTpEHbI cTaThell 14 3akoHa O 3auuTe mpaB MOTpeOUTENEN, B COOTBETCTBUM C KOTOPOM
BpeJl, IPUYMHEHHBIN KU3HU, 3J0POBBIO MM UMYIIECTBY MOTPEOUTENS, MOAJICKUT BO3MEIIECHUIO
B [IOJIHOM 00BEME.

B cuny crateu 13 3akoHa o 3amurte mpas noTpeduTeel 3a HapyleHue MpaB MOTpeOUTeNs
HCIIOJTHUTEIIb HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM. Y OBITKH,
OPUYMHEHHBIE TMOTPEOUTEN0, MOJIEKAT BO3MEILICHHUIO B IOJHOM CyMME CBEpX HEYCTOMKH
(TeHn), yCTaHOBJIEHHOW 3aKOHOM WJIH JOTOBOPOM.

ITon ogHOM M3 COCTABISIOMIMX MOHATHS YOBITKM B crathe 15 I'pakgaHckoro kojekca
Poccuiickoit @enepannu NOHUMAIOTCS PAcXOibl, KOTOpbIE JHUIO, YbE€ IIPaBO HAPYIIEHO,
OpOM3BENO JIMOO JOJKHO OyJeT MpOM3BECTH JJIsi BOCCTAHOBJIEHUS HApyLICHHOTO IIpaBa
(peanpHBI yi1IEPO).

Ha ocHOBaHMM BBIIIEN3I05)KEHHOTIO, pYKOBOACTBYSCH cTatbed 15 I'pakaHckoro komekca
Poccuiickoit ®enepaunu, cratbei 14 3akoHa o 3amuTe Mpas moTpeOuTENei

mpoIy:



1. Bo3MecTUTh CTOMMOCTH HEOKA3aHHOH II0 JOrOBOPY YCIYTH (HEUCIIOJIb30BaHHBIX
JTHEH) B pa3Mepe pyo.

2. BosMecTuTh IpUYMHEHHBIE YOBITKH B pasMepe py6. (cTrommMocTb
JICKApCTBEHHBIX MPENapaToB, JICYCHHUs, TPAHCIIOPTHBIE PACXOJIbI, CTOMMOCTH YCIIYT CBSI3U H JIp.).

Cpoxu yaoBJieTBOpeHusi TpeOGOBaHUIA

[IpeTeH3us NOUIEKUT PaCCMOTPEHHUIO UCTIOJTHUTENIEM YCIyTru B TeueHue 10 nHel co qHs ee
MOJIyYEHUSI.

B cnydae HapymieHHs yCTaHOBJIGHHBIX 3aKOHOM O 3alllUTe MpaB MOTpeOUTeNell CPOKOB
YIOBJICTBOPEHUS TPEOOBAHHI MOTPEOUTEINSI NCTIOHUTENb YINIAYUBACT MOTPEOUTEINIO 33 KaXKIIbIN
JI€Hb IPOCPOYKHU HEYCTOMKY (IeHI0) B pa3Mepe 3 % IeHbl OKa3aHus YCIyrd (IIyHKT 5 ctaThu 28,
nyHKT 3 cratbu 31 3aKoHa 0 3amuTe IpaB MOTpeOUTENeH).

B cnyuae mneyoosnemeopenuss moux mpebosaHuii 8 O000OPOBONLHOM NOpsOKe 8
VCMAHOBNEHHBIU CPOK OYOY BbIHYHCOCH(-a) 00pamumsCs 3a 3auumon C80UX HAPYUEHHbIX NPA8 8
Y0 ¢ OONONHUMENbHbIMU MPedOBAHUAMU, NPedyCMOMPEHHbIMU 3aKOHOM O 3awume npas
nompebumerneti: 00 yniame HeyCMoOUKU 3a Hapyuienue cpoKa y0081emeopeHUs NPemeH3UOHHO20
mpebosanus (cmamou 28, 31), 0 komnencayuu mopanvHoeo épeda (cmamovs 15), 0 83vicKanuu
wmpaga 3a HecobnoOeHue 8 000POBOILHOM NOpsiOKe YO0BIemeopenus mpebosanull
nompebumens (nyukm 6 cmamou 13).

Ilopsinok HanpaBJ/ieHUs NPeTeH3UU

OnuH 53K3eMIUIAp NPETEeH3UM BpYYaeTcss MCIOJHUTEN0 (JMYHO, uepe3 KaHLENSPHIO,
cekperapss ¥ T.1.). Ha BTOpoM »3K3eMmIuIsipe, KOTOpPBI OCTaercs y HOTpeOuTelNs, IelaeTrcs
OTMeTKa O BpydeHuu. [IpereH3us MokeT ObITh HampaBiieHa B aJipeCc UCIOJIHUTEINS 3aKa3HbIM
IIICBMOM C YBEJOMJICHHEM O BPYYEHHH, FJIEKTPOHHON MTOYTOM.

IIpunoxenus (B Konusx):

(IOTOBOP; METUITMHCKUE TOKYMEHTHI; JOKYMEHTHI, IOTBEPKIAIOIINE YOBITKH)

C yBaxxeHuem, norpeduTesb OTMeTKa 0 BpYyYeHHMH NPEeTEeH3NH

(maTa cocTaBJICHHUS HACTOAIICH MPETCH3IH) (momxHoCTh, @. U. O. nuna,

YIIOJJHOMOYEHHOT'O Ha NIPUHATHE NIPETEH3UI
OT MOTpeOuTENEH)

(moamuch) (maTa IPUHATHS U TOAIIHCH)

denepanbHBIi  TOCYJapCTBEHHBIM HaJ30p B 0O0JacTH 3alMTHl IpaB IOTpeOHTENEH OCYIIECTBISET
®enepanbHas cimyxba 1o Hamzopy B cdepe 3ammMTHl NpaB MOTpeOWTeNed W OIaronoiydus deloBeKa
(Pocmiorpebnanzop).



